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Ilopsinok mpegocTaB/IeHHUS CONUATbLHBIX yc.‘n I 10 yXony,
BKJIIOYAaEMBIX B COLHAJbHBIH NaKeT 10JroBpeMeHHOro yxoa,
B (hpopme coluaJIbHOr0 00CaAyKUBAHHS HA JOMY

1. Hacrosuui peKOMEeH/{yeMBI# ITOPSIOK yCTAHABIUBAET TPABHIIA MPENOCTABIECHHS
COHI/IELHBHBIX YCIIyr' IO YXOHY, BKJIIOYAEMBIX B COILMAJBHBIM IMaKeT HOJITOBPEMEHHOT'O
yXona, B (opMe COIHalbHOro OOCITy)XMBaHWS Ha [OMY TpaXaaHaMm, IPH3HAHHBIM
HY>XTaOLIIAMHUCS
B COLMAIbHOM OOCITY)XMBaHHH, B TOM YHCIE B COIHAIBHBIX YCIyrax IO YXOIy,
KOTOPBIM YCTAaHOBJIEH IIE€PBBIM, BTOPOM MM TPETUH ypOBEHb HYXIaeMOCTH B yXOJe
(mamee — MOPSIAOK).

2. ColpaneHble  yCIyTHW 110 yXOAy, BKIIOYAaeMBIE B COLMAIBLHBIA  HaKeT
IOJITOBPEMEHHOTO  yXO/a, IPEIOCTABIAIOTCA B IElIX ‘00eCledeHns TIpakaaHaM,
HyXXJaIOIUMcsS B yxoJle (Zajee COOTBETCTBEHHO — COLMAalbHBIE YCIYTM IO YXOZY,
rpaxaaHe), MONOEPKKA MX JKU3HEHESTeJIbHOCTH, a TakXKe COAEUCTBUS TpaxkaaHaM,
OCYILECTBISIIOIIAM YXOJ Ha OCHOBE POJCTBEHHBIX, COCEACKHX WU APYKECKUX CBsI3ed
(manee — nuila U3 yucia GImKaRIero OKpyKeHus ).

3. IlpenocraBieHre COLMANBHBIX YCIYr IO YXOAYy HOCTABIIMKOM COLIMAIBHBIX
YCIIyT OCYILECTBIISIETCS II0 MECTY JKUTENIbCTBA WK MECTy IIpeObIBaHUs TpakIaHuHA.

4. ®opMHpPOBaHUE COLMAIBHOIO TIaKeTa [OJTOBPEMEHHOI'0 YyXoJa U IOoa00p
BKJIIOUa€MBIX B HEro COIMMAJIBHBIX YCIYT IO YXOIy OCYLIECTBISETCS JKCIIepTaMH II0
OIIEHKE HYXIAaeMOCTH MCXOASl M3 WHAUBUIyaIbHON TOTPEOHOCTH Tpa)xJaHWHA B
COLIMAJIbHOM OOCIY>KMBaHUU, B TOM UYHCIIE B COLMAIBHBIX YCIyrax IO yXOH4y, C Y4eTOM
CTPYKTYPEI ' ’

U CTENEeHW OTpPaHWYCHHH IKUZHEHESTEIbHOCTH TpaXAaHUHA, COCTOSIHUS 3I0POBbBS,
0ocoOeHHOCTeM MOBeAeHUS, IIPEATIOYTEHUH, a TAKXKE YPOBHS €r0 HyXKIAEMOCTH B YXOJIE.

5. TIpu OpMHPOBaHHK COIHATIBHOTO ITaKeTa JOJTOBPEMEHHOr0 yXo[a U mnogbope
rpaXkIaHWHy HWHBIX COIMANBHBIX YCIyT, €My  .He Ha3HadaroTCs COIMAaNIbHLIE YCIyTH
U3 PETHOHAJTBHOTO IIePeYHs] COLHUAIBHBIX YCIYyl aHAJOTMYHBIE COLMAIBHEIM YCIyram
10 YXOMY, BKIIIOUEHHBIM B COLIMAIBHBIN ITAKEeT AOJITOBPEMEHHOIO yXO0Ia.



6. ColManpHple  YCIyTM IO  YXOAY  IOCTABUIMKOM  COLMAIBHEIX  YCIyT
IPENOCTABISAIOTCS Tpa)iTaHaM B COOTBETCTBHU C JONOJHEHHEM K WHIHBHAYAILHOM
porpaMMe  IpPENOCTaBIEHHMA  COLMAIBHBIX ychOyr (majee —  JONOJIHEHHWE K

VHIMBUIYabHOH [IPOTpaMME) W Ha OCHOBaHMH JOTOBOpa, 3aKIIOYEHHOIO MEXIY
rpaXIaHUHOM
U TIOCTaBIIUKOM COIIMAIBHEIX YCIIYT.

7. JIOTIONIHEHUE K HWHAWBUIYaIbHON MPOrpaMMe SBJISETCS HEOThEMIIEMON YacThO
JI0TOBOPA, KOTOPOE 0QOPMIISETCS B BUIE MPHIIOKEHUS K JOTOBODY.

8. JlonmonHeHne K MHAMBHIYyaJIbHOW MporpamMMe ISl MPaKAaHKWHa, ero 3aKOHHOTO
NPENCTAaBUTEST MMEET DPEKOMEHIATEeNbHBIH XapakTep, s IIOCTABIIUMKA COLMAIBHBIX
YCIIYT — 00sI3aTEeNbHBIN XapaKTep.

9. Cpoku, ycJOBUS W IEpedYeHb INPEJOCTaBJIIEMBIX IIOCTABIIUKOM COLUAIBHBIX
YCIYT IpaXOaHWHY COLMAJIBHBIX YCIYr IO YXOJIY, BKIIOYCHHBIX B COIHANBHLIM ITaKET
IOJITOBPEMEHHOTO yXOZa, YCTaHABIMBAIOTCS B COOTBETCTBUU CO CPOKAMH, YCIOBUSIMHU
¥ [IEPEYHEM, IIPENYCMOTPEHHBIMY NOIOTHEHNEM K HHIUBUIYANbHOW POrpaMMe.

10. IlepeyeHb COLUANBHBIX YCIYT IO yXOMYy, BKJIIOUAEMBIX B COLMANLHBIA MAKET
JIOJITCOBPEMEHHOI'0  yX0Ha, IpeNycMOTpeH mpuioxkeHneM Ne 6 k TumoBoit Momenu
CHCTEMBI JOJIOBPEMEHHOIO yXOZa 3a I'paiIaHaMHy IIOXHIOTO BO3pacTa M HHBAIWIAMH,
HYXIAIOIIKUMUCS B yXoze (najiee — MOACIH).

11. PexomeHnyemble CTaHAApThl COLMAIBHBIX YCIYr II0 YXOAY, BKIIHOUAEMBIX
B COLMAJBHEIM ITAaKET NOJIFOBPEMEHHOIo yxona (Jajlee — CTaHAapThl), NPeIyCMOTPEHE]
npuiioxeHreM Ne 7 Kk MoJienu.

12. CounanpHbple YCIYTH IO YXOHy IPEeNOCTABISIOTCS TIpaxkaaHaM B BHIE
aCCUCTHPYIOLIUX JeHcTBUM (medcTBUs, oOecmeyuBarolye MONNEPXKKY OeHCTBHM
U pElIeHWH TIpaXKJaHWHA II0 CaMOOOCTYXXHWBaHWIO U YIOBJIETBOPEHHIO OCHOBHBIX
KM3HEHHBIX  IOTpeOHOCTEH, B TOM  4YHCIe  IIOCPEICTBOM  MOTHBHPOBaHUS,
MHCTPYKTHUPOBAHMS) WM 3aMellalolluX JeHCTBUM (HEHCTBHS 3a TpaKIaHWHa,
He CIIOCOOHOIO IIOJHOCTBEO WM YacTUYHO OCYLIECTBISTH CaMOOOCIY)KHUBaHUE,
YIIOBJIETBOPSTH OCHOBHBIE KU3HEHHBIE MTOTPEOHOCTH ), MIIM B UX COUCTAHUH.

13. IlpenocraBieHue COLUAIBHBIX YCIYT IO YXOIy OCYILIECTBISETCS IIOMOITHUKOM
II0 YXOXy, KOTOPEIH SIBISIeTCS paOOTHUKOM ITOCTABIIMKA COLMAIBHBIX YCIYr U o0xazaer
3HAHUSIMHU U HaBBIKAMHU, HEOOXOIUMBIMH JI MCIIOJHEHUS TOJDKHOCTHBIX O0S3aHHOCTEH,
a Takke JIMYHBIMH Ka4deCTBaMM, OOECIeYMBAIOIIMMU CIOCOOHOCTH  BBIIIOJHATH
BO3JI0’)KEHHBIE Ha HEero 3a/layuu.

14. CoumanpHble YCIYTH IO YXOAy MPENOCTAaBIIAIOTCA I[TOMOIIHUKOM II0 YXOLY
B COOTBETCTBHM CO CTaHIapTaMHd M [THEBHUKOM yXOJa TpaXXJaHWHA, HYXIAKOLIErocs
B yxome (mamee — [HEBHHMK yXOfa), peKOMeHAyeMBIi oOpaser (QOopMBI KOTOPOIO
IIpeLyCMOTPEH MPUIOKEHUEM K HACTOSIIEMY IOPSIKY.

15. IToMOLIHKK O yXOIy MpY MPEeAOCTaBISHUN COLUAIBHBIX YCIIYT 110 YXOLy:

1) obecrieunBaeT rpakmaHuHy O€30MacHOCTh, HaAJEXKaIlud yXoH H YCJIOBHS,

IIOAIEPKUBAET €r0 KU3HEeSITeIbHOCTE;
2) HCIIOJIB3YET B o0lIeHnH" ¢ rpaXJaHUHOM AJbTEPHATUBHYIO U IOIIOJTHUTEIBHYIO

KOMMYHHUKaIHIO (TIpH HEOOXOJUMOCTH);
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3) mpuMeHsieT TpU OOECHEYEHHUH YyXOJa TEeXHMYECKHUE CpPeICTBa peabunuranuu
¥ cpeficTBa yXxoza (Ipy HeoOXOIUMOCTH);

4) moGykjaeT TpaXIaHWHA K MOJIEP)KAHWIO JBUrATeIBHOH U COIMAIIBHON
AKTUBHOCTH, IIOCUAJIBHON 3aHATOCTH,;

5) COIIACOBEIBAET C TPAK/IAHUHOM BBITIOTHEHHE MPEACTOSIINX ACHCTBHH (c yueTom
€ro MHEeHUs);

6) nHQOPMHUPYET 00 yXyAIIEHHM COCTOSHHS 3[0POBbA TpaXIaHWHA H IPYIHX
SKCTPEHHBIX CUTYAllUsSX OPraHM3aTopa yXojia, COLHaIbHOT0 KOOPAMHATOPA, JIUM 13 THCIa
6IIOKAMIIEro OKPY KEeHH s, TPOQUIIbHEIE IKCTPEHHBIE CIIYKOBI;

7) cobniofiaeT JMYHYIO [UIHEHY M CAHUTapHYI0 0€30I1aCHOCTb, HECET JHTHYIO
OTBETCTBEHHOCTE 3@ Pe3yJIbTaThl CBOEH NESITeIbHOCTH,

8) OCYIIeCTBIIsET 3AIONHEHNe JTHEBHUKA yXOZa, B TOM YHCJIE C HCIOJIL30BAHMEM
CIELUAIM3UPOBAHHOIO  MOOMIIEHOTO — TPHIOKEHHSA IS oOMmena wuH(popMalyen
(TIpy HATMYIKH).

16. 3amosHeHHe THEBHUKA yX0/la OCYIIECTBIAETCS BCEMU TOMOLIHUKAMH 10 yXOLY,
3aelicCTBOBAHHEIMH B IIPEIOCTaBIEHUH JaHHBIX yCIIYT.

17. JIHeBHUK yX0Ja BKJIFOYaeT:

1) ocHOBHBIE LIENHU yX0/a 3a IPaXIlaHHHOM,;

2) HepedeHb MEIMIMHCKHX PEKOMEHIALMH, TIONy4aeMblx B MEAMIMHCKAX
OpraHM3alysix, B TOM HYHCJE MOCPeJCTBOM BEIOMCTBEHHBIX HH(OOPMAITMOHHEIX CHCTEM
¥ eIMHOM CHCTEMBI MEXBEIOMCTBEHHOTO IEKTPOHHOTO B3aMMOICHCTBHUS;

3) HHAMBULYalbHblE OCOGEHHOCTH TpaXIaHuHa (OTHONICHMS, —IPEIOHTeHHUS,
IIPUBBIYKN);

4) rpaduk paboOTHI IOMOIIHUKOB 110 YXOLY;

5) IIaH-OTYET MPENOCTAaBIEHNS COLMAIBHBIX YCIYr TO yXOAYy, BKJIFOUCHHBIX
B COLIMANIBHEIN ITaKeT JOJITOBPEMEHHOIO YX0/1a;

6) hOpMBI JIUCTOB HAOMIOJEHN)S 38 COCTOSHIEM MpaXXIaHUHa.

18. [Tpy 3amofHeHWH [AHEBHWKA yXOla IOMOIIHMK IO YXOHy OCYIIECTBIACT
eyKeHEBHBIM yUeT IPeI0CTaBIeHHbIX COLMAIBHBIX YCIyT M0 YXOMY, B TOM HHCIE B 9aCTH
HAGMIONEHHsT 3a OOIIMM COCTOSHMEM TIpaXK[IaHWHa U BBIIOJHEHHUST MEIMIMHCKAX
peKOMEeHJaluH.

19. TIOMOIIHHK IO yXO/y 3aIlOHSIET OTYET O MPEJOCTABICHUN COLUANBHBIX yCIYT
0  YXOAy, BKIIOYEHHBIX B  COLMANBHBIM  MakeT  JOArOBPEMEHHOIO  yXoZd,
[PEeNOCTABIAEMBIX IPaXIaHHHy OecriaTHo B GOpMEe COLHManbHOTO o0CIIy)XKUBaHUs Ha
nmoMy (namee — ordeT). PexomeHTyeMBId obpaser; (GOpMBI OTYETa IPENYyCMOTPEH
npuinoxerreM Ne 10 K Monenu.

20. OT4eT 3amOJHICTCS EKEMECSIHO U IePelaeTesl OpraHu3aTopy yxoza. JlaHHbIE
O [peIOCTaBIEHWH TIPAXJAHUHY COLMAIBHBIX YCIYT IO YXOZAy, BKIIOHUCHHBIX B
COIMANBHBIN TTAKET JOJITOBPEMEHHOTO YX0/a, BHOCATCS B OTUET BCEMH [IOMOIIHMKAMH 10
YXO0Jly, 3a€/CTBOBaHHEIMHU B [IPEJOCTABIECHIH NAHHBIX YCIIYT.

21. [Tox6op MOMOLIHKKOB IO YXOIy, MHCTPYKTaX, KOOp/MHANMA W KOHTPOIE HX
NEATeIbHOCTH  OCYINECTBIIIIOTCS ~ OPraHu3aTopoM IO  YXOZYy, KOTOPBIA  SIBJIAETCS
DYKOBOJMTENIEM CTPYKTYPHOTO —TIO/[pa3feieHus TOCTaBIIMKa  COLHMATBHBIX yCIyT
¥ 00namaerT 3HAHUSMU M HABBIKAMU, HEOOXOAMMBIMH JJIs HCIIONHCHI AOJDKHOCTHEIX



00sI3aHHOCTEW, a TakXKe JWYHBIMA KadecTBaMM, OOeCIeYMBAIOLMMU CIOCOOHOCTB
BBITIOJIHATE BO3JIOXKEHHBIE Ha HETO 3a0a4H.

22. OpraHu3aTop yXoza OCyIIeCTBIsIeT o0ecriedeHre IOMOIIHUKOB 110 YXOAY:

1) cpencTBaMu  WHAWBUAYabHOM  3allUTHl (JIMIEBas Macka U1 3allUTHI
IBIXaTENbHBIX ITyTeld, MEeMUIIUHCKIE MMepUaTKu, O0aXuibl, CIeldaNbHas oneXxaa U 00yBb),
Ie3nH(QUIUPYIOIUMHU CPEICTBAMU, aHTUCEIITUKAMU;

2) BCIIOMOTATEeNbHBIMUA ~ CPEACTBaMM, OOJIEr4alollMMU OCYIIECTBIEHHME yXOJa
3a IpakJaHUHOM (IIOSIC BCIIOMOTATENbHBIN UL IE€PEMEIIEHHU/TIOSC-PEMEHB, CKOJB3SIIAs
IIPOCTEIHE/CKOJIB3SIIIHY PyKaB, IUCK TIOBOPOTHBIH IJIS TepecakuBaHus U IIp. ).

23. OpraHu3aTop yXxo[a OCYyILIECTBISIET IIPHEeM U pacCCMOTPEHHUE JKano0 U 3asgBICHUN
rpakJaHWHA, €r0 3aKOHHOTO MPEICTaBUTENs, JIUI U3 4YUCla OIMDKAHIIEro OKPYy»KEHU,
IPUHAMAET MEPHI K pa3pellieHr0 KOH(QIUKTHBIX CUTyalluid U YCTPaHEHHUIO BBIABIEHHBIX
HapyLIEeHUH.

24, TIpy MOCTYIIEHHM OT MOMOLIHHKA MO yXOXy MHGOPMAIMK O BO3HUKHOBEHHH
y 00CIy>XMBaeMOTO UM TpakJaHUHa OOCTOSATENLCTB, KOTOPLIE YXYALIAIOT WM MOTYT
YXYOIIUTh YCJIOBUSI €ro JKU3HEAEATENIbHOCTH, OpIraHH3aTop yXola WHHUIHWUDPYeT
o0pallleHre B TepPUTOPUATIBHBINA KOOPAUHALIMOHHEIN LIEHTP /IS pACCMOTPEHHUS BOIIPOCa O
IIEpECMOTpPE DOIOJTHEHHUS K HHIUBHUIyalbHON IPOrpaMMe ¥ MHIUBUILYaTbHOM TPOTPaMMBL
MIPEIOCTaBICHUA COLIUAIBHBIX YCIIYT.

25. IlocTaBIIUK COUMANIBHEIX YCIIYT:

1) opranu3yer NOATOTOBKY IIOMOIIHMKOB II0 YXOOy W OpraHU3aTOpOB YXOZa,
COBEPIIIEHCTBYET TEXHOJIOTUU paboThI;

2) obecreuyrBaeT KaueCTBO IIPENOCTABIAEMBIX TI'PaXIAHHHY COLHMAIBHBIX YCIYyT
II0 YXOIYy, BKJIIFOUEHHBIX B COLMAIBHBIN IIAKET JOJITOBPEMEHHOIO yX0Ja, B COOTBETCTBUU
CO CTaHJapTaMHU U HaCTOSILUM ITOPSIKOM,

3) OCYIIECTBISET KOHTPOJb IIPEJOCTABIEHUS COLHMAIBHBIX YCIyr IO YyXOZy,
BKJIIOUEHHEIX B  COLMAJBHBIA IakeT [JOJTOBPEMEHHOrO yXona, KOHTPOJIb 32
NesITENIbHOCTRIO OPIaHU3aTOPOB YX0/1a,;

4) B3aUMOIEUCTBYET C MEIULIMHCKUMHU OpPraHM3alUsIMH B LEIIX IOJyUYCHUs
¥ BBINOJHEHWS MEOWIMHCKAX PEKOMEHAalul, HEOOXOAMMBIX [UIs IIPEHOCTaBICHUS
COLMAIBHEIX YCIYr II0 YXOMLYy, BKIIOUEHHBIX B COLMABHBEIA IIaKeT HOJTOBPEMEHHOIO
yXo0za;

5) B3aUMOJIEUCTBYET CO CTPYKTYPHBIMH IIOJIpa3[EeIeHUsIMUA OpraHU3allyd U MHBIMH
OpraHM3aIlisIMUA B LIEJSIX COBEPIISHCTBOBaHMS KaueCTBa OpraHu3aluy U IMPeIOCTaBIeHIs
rpakIaHaM COINMAIBHBIX YCIYT II0 yXOXy, BKIIOYEHHBIX B COLMANBHBIM TIaKeT
JIOJITCOBPEMEHHOI'0 yX0/a;

6) B3aUMOIENCTBYET C TPaXTAaHWHOM M €ro ONMKaiIiM OKpY)XXEHHeM B IeJIIX
COBEPIIIEHCTBOBAHMUS YCIOBUH IPeAOCTaBIEHHUS IpaXk1aHaM COLUAIbHBIX yCIIYT 110 yXONy,
BKJIFOUEHHEIX B COIIMAJIbHBIN ITaKeT JOJITOBPEMEHHOTO yX0/a.



